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Step One:  Unsure if you already have a OnePass?  You can check if you have an account by entering your email 

address.  If it indicates you already have an account, simply use the box on the right to “Update an Existing 

OnePass Account” to meet the security requirements. Otherwise click on the Create Account Button.   

 

 

 
 

 



 

Step 2:   Enter your Westlaw Online ID as well as your First and Last Name.   At this step you will create a user ID 

and password.  Remember :  it must be a minimum of 8 characters and contain at least two of the following 

attributes :  UPPERCASE, lowercase, numeric, special characters.  

 
 

Step 3:   Scroll down to create Password Reset Options including a Security Question.  This will help researchers 

recover their passwords via email if needed. 

 

 

 
 

 

 

 



Step 4:  Confirmation.  You will receive an email confirmation the process was completed properly. 

 

 
 

Questions?  Call 1-800-WESTLAW (1-800-937-8529) and immediately say “One Pass Assistance” to 

receive live help converting your password. 


